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Internal Quality Audit Report 0 - QSA-RECIQAR
1QA No.: 04/2024 Conducted by: Internal-Pemennal | Company Name:
" Outsourced Auditor * HX Solutions Sdn. Bhd.
X - STATUS REPORT DATE:
IQA Date: 23 Sept 2024 Qutsourced Auditor:| Philip Yong (Sentrum Resources) 23 Sep! 2024
- AUDITED PROCESS = Lead NCR RAISED OBSERVATIONS
: & COMMENT Pt | Auditor SEMARKS
QTY | STATUS aQry STATUS
1 | Company Administration (Rental} AD Philip Yong 0 1
2 | Risks & Opportunities Assessment OCS | Philip Yong 0 1
3 lCustomer Satisfaciion Follow Up Action QSA | Philip Yong 0 1
TOTAL: 0 3 0
Summary report:
Thera are 0 x NCR, 3 x observation raised in this intemal audit axercise (23 Sept 2024)
at HX Solutions Melaka for follow up actions.
This audif result (23 Sept 2024): Previous result (18 Aug 2024):
0 x NCR + 3 x Observations: 1 x NCR + 4 x Negative Observations:
(a) AD -1 case (33.3%). (a) OCS - 0 case.
(b} OCS - 1 case (33.3%). {b) ENG -0 case.
(c) QSA-1case (33.3%). {c) CD - 3 case (60.0%).
{d) PD -1 casa (20.0%).
{e) HRA - 0 case.
(N AD-1case {20.0%).
() QSA -0 case.
Prepared by; Approved by: Recorded by:
Signature; Signature! Signature: @—
Name: Philip Yong Name: Ocn Choon Huat Name: Tan May Tin
Appaintment: QMA Appointment:  MD Appointment: GSAE
Dale: 23 Sept 2024 Date: 23 Sept 2024 Date: 23 Sept 2024
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{1) OBSERVATIONS FOR FOLLOW UP ACTION - HX Solutions Sdn. Bhd.

DATE: 23 SEPT 2024

L Gorractive Action Completion
Na_i| iDept R ] fions To Ba Taken Target Date
1 AD Company [Twa tables had been assignad to a third party MD needs to determine the 30 Oct 2024
Administration |Associated Company, MCC Technique Sdn. Bhd, {rental rate for MCC Technique
{Rental) since 1 Sept 2024 for use as a site office but there |and Issue a rental agreement
is no avidence that a rental agreament had bean  |soonest.
made yet.
2 0Ccs Risks & |Risks & Opportunities Assessment had been Need to issue ROAF for ENG 30 Oct 2024
Opportunities  [conducted for the following departments: and ADM departments.
Assaessment |(1) PD
{2) ENG
(3) HRA
(4) PUR
(5) T&C
(6) Maintenance
However, the assessements for ENG and ADM not
done.
3 QsA Customer There is no follow up action recorded for the Need to raise the Customer 30 Oct 2024
Satisfaction  |customer satisfaction form recelved from Vishay  |Satisfaction Survey Follow Up
Follow Up Action |Semiconductor Sdn. Bhd. dated 16 Sept 2024 for  |Action to record the comment
following comment: receivad from Vishay.
'ltem e. Need improvement on communication.’
(2) NON-CONFORMANCE REPORT - HX Solutions Sdn. Bhd.:
No. | Dept Function Description Comdshl.-:nA'::on g::;::'l;i:l:

None




