XXX-GEN-F06 (rev.0)
	
	XXX SDN BHD

	
	Corrective Action Request (CAR)

	Section I: Category of Non-Conformance (fill by detector)
	CAR No: 

	

	
	
	Customer Complaint
	
	Internal Quality Audit
	
	Others, please specify

	
	
	
	
	
	
	___________________________

	
	
	Process Nonconformance
	
	External Provider
	
	

	
	
	

	Section II: Details of Non-Conformance (fill by detector)

	1. Date Detected : 
	2. Area Detected : 

	3. Related Process : 
	4. Related Document : 

	Description of Non-Conformance :
 

	Recorded by : 
	Date : 

	Section III : Root Cause/Action (fill by process owner)

	Root Cause:




	Section IV: Correction & Corrective Action (fill by process owner)

	Correction:




	Action by :
	Expected Date of Completion:

	Corrective Action:




	Action by :
	Expected Date of Completion:

	CAR replied by:
	
	Date:

	Section V : Verification of effectiveness  (by Auditor/ HOD/ QMR)

	Evidence of Verification:

 



	Result :
	
	Satisfied
	
	Not Satisfied
	If not satisfied, second verification comment:

	
	

	Verified by :
	

	Date :
	By :
	Date :




